
Policy Claim nº

Please answer all questions on this page as fully as possible and relevat

Sections on other pages. (see guidance notes on last page)

Full name

Insured

Address

Location Post code                  -

OccupationPhone nº E-Mail                           @

The Event

Place

Date              /               / Time

When and by whom discovered

State fully what happened

If known, state name and address of person causing loss or damage

If you are claiming for lost or stolen articles, police must be advised promptly. They must also be advised in the case of malicious damage. State date police 

were advised and let us have the original certificate which they issued.

Name of Station Date              /               /

Have you previously made a claim of this nature upon any company or underwriter? No Yes

If Yes, Give details:

Buildings

Are you the owner? No Yes

If NO, give name and address of owner or any other party having an interest in the property e.g. Building Society
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State type of dwelling (e.g. house / bungalow 

How many bedrooms does it have?

What is the age of the property?                                Years

What is the present value of your dwelling based on current re-building costs?

Was the house fully furnished for habitation? No Yes

Is it used solely as a private dwelling? No Yes

If a tenant, are you legally liable under an agreement for decorations or other repairs to the building? No Yes

If YES, please forward the agreement for perusal.

Tax no.

Country Passport no.



Buildings Details of Claim

Describe loss or damage

Approx. age or 

property referred to in 

previous column.

If decorations 

room or part 

damaged).

Amount of 

estimate. Please 

Amount Claimed.
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Buildings

Yes

Insurer

Address

Policy nº

Contents

Yes

Insurer

Address

Yes

Insurer

Address

Policy nº

Contents (including articles specifically insured)

Details of Claim

Describe of articles. (name and address).

Date acquired. Value of 

Salvage.

Sum Claimed.Original Cost to replace 

or repair.

(Continue on a separate 
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Further Enquiries

Please state identity of person to contact, in your absence, should further enquiries become necessary.

Name

Address

Telephone Title                                                           (eg. Administrator, relative)

Declaration

I declare that these particulars are true to the best of my knowledge.

DateSignature /               /



Guidance Notes

Completing the Report 

Form

Please ensure you have completed all the sections and answered all the questions applicable to your loss, this will lead to a speedier handling of your 

claim.

If there is insufficient room for any of the answers please continue on a separate sheet of paper and attach it to the form.

Finally, do remember to sign and date the declaration on the last page.

Initial Measures

It is important that damaged property should be protected from further damage or deterioration and available for inspection, if necessary.

Any emergency cleaning or drying out operations, however, should not be delayed on our account.

Where the damage is capable of being repaired, please obtain one or two written estimates and attach them to the claim report form. You have our 

authority to proceed with repairs to windows, doors, roof, etc., when the damage is such as to jeopardise the safety of the insured property. All we ask is 

that you inform us immediately as we may wish to inspect the property or give you further advice.

Police

All incidents of theft must be reported to the nearest Police Station. You will be issued with a Certificate which we ask you to send in with the Claim Report 

form.

Getting hold of estimates and looking for old receipts can take a while; if you are unable to gather the required information quickly, send us the claim form 

first and the other documents can follow later.

Please remember that the policy stipulates a deadline for the submission of claim details.

Where there is damage to the insured Building please obtain at le contractors; their cheap 

For contents claims (eg. Theft) we will require evidence of purchase, make, model, current replacement costs, etc. If a Loss Adjuster is appointed, please 

ensure that you obtain the necessary details prior to his visit as this will assist towards a speedier settlement.

We want to pay you the correct amount. If you are unsure as to the value of any item please seek advice, in writing, from an ex

lead to delays and may result in a payment which is less than you are entitled to.
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What Happens Next?

We will send you an acknowledgment of the Claim Report (if the policy) is through an Agency, it is normal practice to correspond with the Agents) and 

confirm what action we are taking; we will also at that stage ask you for any further information or documentation, should it be necessary.

Thereafter we will endeavour to settle your claim as quickly as possible and any assistance you are required to give us will be very helpful.

Should you have any questions, at any time, please do not hesitate to contact us.

VICTORIA - Seguros, S.A. - Av. Liberdade, 200 1250-147 Lisboa Portugal - Telf. 21 313 41 00 - Fax. 21 313 47 00  

Matriculada na C.R.C. de Lisboa N.º 13004  Pessoa Colectiva N.º 506 333 027 - Capital Social  EUR 9.500.000



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Euroscale Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Average
  /ColorImageResolution 120
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Average
  /GrayImageResolution 120
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages true
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Average
  /MonoImageResolution 300
  /MonoImageDepth 2
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice


